1. I would like to take this opportunity to welcome you to the Information Technology
Training Center (ITTC). We are glad you have chosen to attend this course at the
National Guard Professional Education Center (PEC). The ITTC staff stands ready to
ensure that your time here is productive and educational. We believe that this center is
one of the finest IT training facilities within the military.

2. Our mission is to provide functional training in critical automation-related subjects
such as basic networking concepts and configurations, network management, system and
database administration, system and network security, and web management. Our goal is
to provide a realistic learning environment where students interact with the information
systems in the classroom just as they would in the real world.

3. If you have not attended a course at PEC in a while, you may want to take a look at
PEC’s Website (www.pec.ngb.army.mil), which outlines the capabilities of the center
and Camp Robinson. It addresses information on in-processing, billeting, feeding, and
transportation services available for our students. Additionally, it identifies special
services provided by PEC, such as our library and gym.

4. We look forward to having you in class starting at 0730 on Monday morning.
However, we understand that things can happen while traveling. If you have any issues
while traveling to PEC, please call 501-212-4700. They will inform the course instructor
of your status.

/I SIGNED //
Chief, Information Technology Training Center



